
How To: 
Ordering Season Tickets Online 

 
 
Welcome to the 2019-2020 theater season!  When you buy a season package, you can save up to 20% 
off the price single tickets. Plus, you’ll receive numerous subscriber benefits, like easily exchanging 
tickets for another performance of the same show and a special “subscriber” rate on additional single 
tickets.  This guide will walk you the easy process of purchasing season packages online.   
 
Note: Our ticketing system automatically adjusts to the size of your screen, so don’t worry if what you’re 
seeing is a little different than our screenshots below. 
 

1. Once you’ve clicked on one of the “Buy Tickets” options, you’ll be taken to the necessary screen 
to pick your shows and/or select your performance dates. 
 

2. In this example, we’ll show you how to select a Choose Your Own (CYO) 4-Show Package.  The 
first step is selecting the 4 shows you would like to include in your package.  
 

a. If you are purchasing a Full Package or a Musicals package: skip this step. 

 

3. Select any combination of four shows. In this example, we have selected Footloose, Our Town, 
Bridges of Madison County, and Mame.  Once you select your shows, click the “NEXT” button at 
the bottom right. Then, select your dates for each show. 
 



 
 

4.  After you’ve selected your dates, click “NEXT.”  
This will take you to a seating chart, where you can select your seats. 
If a seat is RED, it has already been selected by another patron. When YOU select a seat, it will 
turn YELLOW. This seating chart is a composite of all the show dates you selected, so you will 
have the same seats for all your shows. No need to re-select for each show! 
 

 
 

5.  Once you have selected seats, click “NEXT” to proceed.  
The next screen will show all your shows the seats you’ve selected. If there are members of your 
party that are Seniors or 30 & Under, you’ll need to go to the drop-down menu at right and 
change the selection from “Adult Sub” to the appropriate price level for each show.   
 

6. Also on this screen, select a delivery option from the dropdown menu at the bottom.  
Then, click “NEXT.” 



   
 

7. The starred boxes required fields. Note that the Billing Address is needed.  An email address 
will also be needed to send an email confirmation of your order. Click “NEXT.” 
 

 
 

8.  Confirm the shipping address where you’d like your tickets sent.  The default is “Same as Billing 
Address” but if for any reason you prefer to have your tickets arrive at a different address, enter 
it here.  Click “NEXT.” 



 
 

9. The second to last step is simply an offer to make an additional donation to Artistry and the 
programming that we offer.  Any amount is appreciated, and you can enter the amount you 
wish to give into the box at right. 

 

10. The final step is to review your order. Make sure all dates, seats, and address information is 
correct.  If all is well, click the “Process $XXX.XX Order” button at the bottom right. This will 
complete the order and charge your credit card. 
 

 



11. A final screen will follow, thanking you for your order, and an email confirmation should appear 
in your mailbox soon. 

 

Congratulations! You officially have season tickets!  Tickets will be mailed out in the middle of June.  If 
you have any questions about the process you can call the box office at 952-563-8575, Monday through 
Friday, 10am to 5pm.  During the month of April and beginning of May, we experience a very high call 

volume.  We appreciate your patience and if you choose to leave a message we will do our best to 
respond soon. 

Thank you, and have a wonderful new season with Artistry! 


